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Credit card policy: 

Pre-authorization is required 
 

 
If you are using a credit card for final payment on your move you will need to fill 
out the attached credit card form or give your customer service representative 
your credit card information over the phone prior to the day of your move.  Pre-
authorization is required 24 - 48 hours in advance of the service date for your 
move for the estimated price you were quoted. Pre-authorization verifies the 
funds are available and puts a “hold” on that amount but does not actually 
process the charge. After the move is complete, and you verify the final charges, 
we will process the credit card charge for the actual cost of your move. 
 
If you have any questions please contact us at (301) 870-5300. 
 

 


